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Financial Newsletter – October 2023 
 

 

User Fee and Tax Levy for 2024: Our proposed 2024 budget again contains no tax levy. While the District continues to 

benefit from efficiencies implemented in prior years, inflation unavoidably impacts costs. As a result, the Commission finds 

it necessary to increase the standard user charge to $184 per quarter, an increase of approximately 5%. In addition to rising 

operational expenses, costs for capital equipment are increasing rapidly. To achieve trouble free operation of the system, it is 

vital that sufficient funds are set aside for proactive replacement of District infrastructure before failures occur. We also 

anticipate the District will have a significant expense for our share of conveyance system capital improvements being 

performed at Kegonsa Sanitary District as a result of the Hwy 51 improvement project. In addition, the Commission is 

planning measures to improve the resilience of our system. The installation of automatic standby generators will provide 

protection against service interruptions due to power outages caused by more frequent and severe storms. The proposed 

budget is printed on the reverse side of this newsletter. A public hearing on the budget is scheduled for Tuesday, October 24, 

2023, at 6:00 p.m. at the District office. Contact the District office or visit our website for additional information.  
 

Transfer of Delinquent Charges to Tax Roll:  In compliance with WI Statutes 66.0809 and Pleasant Springs Sanitary District 

Ordinance Section 10.3, an insertion fee of $50 will be applied to all unpaid balances transferred to the tax roll. Delinquent 

accounts incur monthly interest and penalty charges of one and one-half percent of the unpaid balance. Final 2023 quarterly 

invoices are issued at the beginning of October and include any unpaid balance due. For all accounts remaining unpaid as of 

November 1st, the insertion fee and additional interest due shall be added and the resulting amount due will be placed on the 

tax roll. 
 

Survey Results:  Thank you to everyone who replied.  We had 51 surveys completed online or returned.  Of those 51 completed 

surveys, 43 were completed by current customers and 8 completed by potential customers. Overall, we are generally pleased 

by the results and of course there is always room for improvement. We plan to use the survey results and your comments in a 

strategic planning process to be conducted later this year. If you would like to participate in the strategic plan, please call the 

District Office. 
 

• How much you pay for sewer service? Received a rating of 3.4 out of 5. 

• Responsiveness to problems? Received a 4.2 rating out of 5. 

• Quality of PSSD sewer system? Received a 4.2 rating out of 5. 

• Interactions with business office? Received a 4.2 rating out of 5. 

• Interactions with technicians? Received a 4.1 rating out of 5. 

• Are you satisfied with the sewer service you are receiving from PSSD? Received a 4.1 rating out of 5. 

• If PSSD offered credit card payment for quarterly invoices, would you be willing to pay a 3% processing fee for it? 

88% responded no, and 11% yes. 

• Should PSSD be more active in the quality of the water in the Lake Kegonsa watershed?  44% responded yes, and 

55% responded no. 
 

Comments from you.  In your opinion, what could the Commission do to make the system better? 

• Lower the cost 

• Give discount if pay for full year in January. 

• Charge less 

• Fee equity for large homes vs. small users. 
 

Electronic Payments and/or Paperless Billing:  PSSD has made paying your quarterly user charge simple, fast, and worry-

free. Our auto pay option will simplify your quarterly bill paying and remove one task from your to-do list.  Simply sign up 

and your user charge will be automatically deducted from your checking account on the due date. We also have the capability 

to e-mail your quarterly user invoices and monthly statements. Save paper, save a tree, and save money by helping to reduce 

operating costs. Enrolling is Easy:  Sign up today! Your will find the enrollment form on our website:  http://www.pssd-

wi.org/payments  Don’t forget to enclose a voided check. 
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