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Guide to Patient Portal

In this document, you will learn what is stored within the Patient Portal, Utilize this guide to help you navigate the patient porta
while gathering understanding of what patient’s control outside of the office. By using the Patignt Portal, patients can view their
records, enter medical informatian, and send messages to their providers

Log on

To delete & medication, select De

the medicatian
1. Type the URL below into a Mozilia Firefox browse A New Medi=ation i
window, do not type www or hittps in front of the

URL, szt , @

MNote! If you do not currently have Mazilla Firefox on - 1 Maf,;

your computer, you can download it for free. We do No Medications

not recommend using any other browsers, i S —
2. Login with the username and password created. o
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4. Allergies: Patients can add of delete their cu

Utilize the Patient Portal

allergies.

*  Toadd an allergy, begin typing the allergy in
4 3 fie Le the ; pooriate allergy
Use the username and password 1o log in ta the portal, the Allergy field. Select the appropriate allergy
when It populates below
Patient Info ¥ IF there are no allergies, select MARK KNDA
*  Todelete an allergy, select Delete 1o the right
) e sllerps
1. Contact Info: Patients can view all of their cantact of the allergy

information, but cannot make any changes

: SR 4 _ Sl Add New Allergy
insurance and Pharmacy: Patients can view their
Insurance information but cannot make any

} Ha ; |
changes, They can however, add or change their MI’E"E]"- ) Mafk

preferred pharmacy { NEKDA
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5. Past Medical History: Patients can odd or delete thelr

nedical and surgical histories
. To add a condition, select the checkbox next

1o that condition
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i Select any of the following |
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| Fam T Conae 1 6 Anxiety
| iR enabled -~y oo g Any Type O %ecal  Mail I
[ m [Cinae e | | 6. Skin Disease History: Patients can add or delete their
R == =il skin disease history

" To add a condition, select the checkbox next

3. Medications: Patlents can add or delete medications

th | ke o to that condition
12y are currently takmg, . )
! ; T . 7. Soelal Histary! Patients can add or delete their social
* Toadd a medication, begin typing the [
: story
medication in the Orug Name field. Select ’ .
" o latee bel * Flllin the appropriate Informaticn.
tne medication when it populates below. _ B : ' : Loy "
h : ,“ i > 8, Family History: Fatients can odd or delete their
Then, you will choose the appropriate dose = " ¥
family history
L]

if there are no medications to add, select . ’ :
. o add & candition, begin typing in the Family

Histary field. Select the appropriate candition

Mark Mo Medications
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when it populates below, Then choose the

family member, Contact Us

¢ Todelete a condition, select Delefe to the i
right of the condition :
= Patients cat Ees to ther provider and receive

Add Mew Family History | messages from their provider
1 " Ci | 4 +Fo view the nfearma

Famifly History: li i Select | 20 blue to view the intramall
L L]
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; Select Mew Message to generate a new Intramiall L
Patient Faﬂ&ll‘:.'i Flrndrrtllmﬁlu'lau;.m tof whcry (itimt

your provider
| Famiy histony, neagines of shis {ituaton)
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9. Problem List: Patients can view a list of their I
dizgnoses as well as an information sheet on each of New
those diagnoses, No changes can be made to this Message
tab
»

To view more information on a8 conditian,
select the blue infarmation bubble next to the
condition

Learn More

L

Visit Info

Patients can view thelr Wisit nates, Fducational handouts, and
any Test results the provider has posted

My Heolth

¢ Toview records, select the date in blue
12/17/2015 03:39 PM
*  Toview the Education Handout of that visit, select
the Patient Education link, |
|

Patient Education

Test and Results

Select the date In bilue to view the pathology rep

port,
= Select the blue Information bhubble to the right of the |
rasult, to view more infarmation on this diagno
*  GSelect Compose to generate an Intramail to your
provider
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